
‘Early Help’ is a city-wide approach which aims to 
connect families with local community support 

services. This is a partnership of Birmingham City 
Council, Birmingham Children’s Trust, NHS 

organisations, West Midlands Police, and BVSC on 
behalf of the voluntary sector. 

The Early Help Partnership support hundreds of 
local families with a wide range of challenges. 

Read on to discover what’s on in the local area, 
including activities for children and young people 

and provisions for families.

Thank you for reading Hall Green and Selly Oak Early 
Help Teams monthly newsletter! Please read on to see 

what our two localities have on offer.

If you would like to feature on next month’s newsletter, 
please email 

hallgreen.families@greensquareaccord.co.uk 

- Follow our social media - 

@hallgreenfam
@sellyoakfam

September
2024

mailto:hallgreen.families@greensquareaccord.co.uk


To get support for a child, young person, or a family, 
complete the Family Connect Form (FCF) for and give as 

much detail as possible. This will enable us to understand 
the family needs and provide appropriate support from 

within the Early Help Partnership.
Family Connect Form - for Professionals

If you are a parent, please complete the self-referral FCF 
Family Connect Form - Self Identification

To help you to complete the Family Connect Form, see the guidance 
and a sample completed form

HOW TO REQUEST SUPPORT FROM 
YOUR EARLY HELP LOCALITY

Your postcode denotes what Early Help locality you fall 
under, and this is an important section on the FCF. 

Please use the Early Help postcode checker to see what 
Early Help locality you are living in!

https://phoenix.ecdesk.org/forms/public/eyJpdiI6Im9iTzJvcXpaSTNQVHV5dHpuM0N1UUE9PSIsInZhbHVlIjoiUHU0SWQ1ZDZ4L0xjQ1JpRzNJYTZnS1d5MUx0NXpDOXhCMXhhd0tLYlhiOXVyanZ5QXhRdy82Y3M0UUtBODJzOSIsIm1hYyI6ImQwMGQyMGFkYjNmNjYxMWE4ZWI2ZGI3NDM3MGFhNTI2NTRiMDc1NGVmMDlmNTFlY2UyZDVjNzE0ZjdhYWVkZTYifQ==/family-connect-form-professionals
https://phoenix.ecdesk.org/forms/public/eyJpdiI6IjBEeXNCNHlsemg2R2NtbVp1Q0tRbFE9PSIsInZhbHVlIjoiUjhEd05vK1dlaEFFS2JJbHhBeFZqdzFBS01NTUNjbHh4dm1yOGZ6SFBsbXNkZUtVWFpnQ3VndVA2RElHNHpZcyIsIm1hYyI6IjM0M2I2YjU2YTE0YTdjMzZjYmJmMmRhZmM5NTEwZmMxY2Q0ODc3ZmU3ODQzYzhhYjRjMDAzOWRiNTI3YzdkYTQifQ==/family-connect-form-self-referral
https://www.birmingham.gov.uk/downloads/download/4596/birmingham_children_s_partnership_resources
https://www.birmingham.gov.uk/downloads/download/4596/birmingham_children_s_partnership_resources
https://www.birmingham.gov.uk/downloads/download/3416/early_help_service_postcode_checker


Sparkbrook Children’s Zone is a clinic where children aged 
0 to 16 can meet with a children’s doctor and nurse, as 

well as Early Help. To make an appointment contact your 
GP* and ask for a Sparkbrook Children’s Zone 

appointment. 

▪ Mondays at Balsall Heath Centre – by appointment 
only

▪ Wednesdays 9am to 12pm at Balsall Heath Medical 
Centre – drop-in, no appointment necessary.

▪ Thursdays at Sparkbrook Medical Centre – by 
appointment only

*child must be registered at specific GP practises, for more 
information please see Sparkbrook Children’s Zone – Hall 

Green Communities

Follow us on @SparkbrookCZ on Facebook, Instagram 
and X for health messages and upcoming outreach 

activities!

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hallgreencommunities.org.uk%2Forganisational-support%2Fscz%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cc82b7341dc214fedd13b08dc3dfa6e97%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638453393005048716%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4qGj8JzGlqnhPU37rrhtYB64kt%2F8MpqTMmnuuozMPdI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hallgreencommunities.org.uk%2Forganisational-support%2Fscz%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cc82b7341dc214fedd13b08dc3dfa6e97%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638453393005048716%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=4qGj8JzGlqnhPU37rrhtYB64kt%2F8MpqTMmnuuozMPdI%3D&reserved=0


Early Help Update – 
from

Early Help Re-Structure – Commencing July 1st 2024

You might have heard of the budget cuts to Early Help, but please know 
that Early Help is still functioning and working with you and families as 

before! The whole Early Help system is committed to offering high-quality 
support and interventions for children and families who require it, and we 

value your collaboration and participation in this work. 

Please find below a short summary of some of the changes that are 
happening as we transition to new arrangements.

- We will still have 10 localities, each locality will have one Birmingham 
Children’s Trust (BCT) Early Help Team who will be aligned to 5 
Voluntary sectors providers, each of these will support 2 localities. The 
5 Voluntary sector pairings aligned to 10 BCT teams are outlined 
below:

Compass - Sutton Coldfield & Erdington
Green Square Accord - Hall Green & Selly Oak

Gateway Family Services - Edgbaston & Northfield
Barnardo’s - Yardley & Hodge Hill 

Family Action - Perry Barr & Ladywood

- Family Support: No change to BCT Early Help Workers, however, the 
Voluntary sector Family Support Workers will see a slight reduction to 
14.5 FTE across the city.

- Community Connectors: The Voluntary Sector Community Connector 
role will see the biggest reduction in overall capacity, with the number 
of roles reducing by 50%.

Due to the significant reduction in this role, the Early Help system has had 
to re-think the focus of the role. Each locality will have two Community 
Connectors, however, their role will have more of a focus on community 
development rather than a complete focus on direct family facing work.

Please continue to submit Family Connect Forms via this link here, and 
your locality will continue to work hard in delivering a high-level of 
commitment, dedication and support to families in need of support 
early in the life of a problem.

https://www.birmingham.gov.uk/info/50224/birmingham_childrens_partnership/2156/birmingham_childrens_partnership_-_resources












Mind Birmingham have a fantastic service available for adults 
18years+ living in Birmingham whom may be living or 
experiencing any form of emotional distress such as low 
mood, isolation, stress, anxiety or suicidal ideation. 

The service offers an extensive range of self-help, guidance 
and signposting. They also have access to BSMHFT clinical 
support if needed., as they are an out of hours service, open 
every Thursday, Friday, Saturday and Sunday evening.



Mind Birmingham have lots of appointment slots and walk-
in availability every Thursday – Sunday from 6pm-11pm.
For those who prefer to book appointments, they can use 
the following link: 
https://airtable.com/appL5FmI5V4VdLdrw/shrofWeH98uUx9
vFl

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fairtable.com%2FappL5FmI5V4VdLdrw%2FshrofWeH98uUx9vFl&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7C6e4e50420e1f4fa3cf2f08dcbb7c302e%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638591390307795612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Yz56qrE1oVA4k%2FDby%2FCcBSakSCwaBpeFyKmQKK3c3Ws%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fairtable.com%2FappL5FmI5V4VdLdrw%2FshrofWeH98uUx9vFl&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7C6e4e50420e1f4fa3cf2f08dcbb7c302e%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638591390307795612%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Yz56qrE1oVA4k%2FDby%2FCcBSakSCwaBpeFyKmQKK3c3Ws%3D&reserved=0






Primary Prevention Work In Early Years Settings 

Birmingham & Solihull Women’s Aid (BSWA) have been commissioned by West Midlands 
Violence Reduction Partnership and West Midlands Police & Crime Commissioner, to 
deliver child appropriate workshops to children (age 3-5) in early years settings & 
training for staff around domestic abuse awareness. Helping Hands for Little Hands is a 
FREE* workshop programme developed by BSWA based upon the national Women's Aid 
programme Helping Hands.

What’s on offer
6 workshop sessions for children focusing on:

Feeling safe, how you ask for help
Building positive friendships
Equality, diversity, fairness

Training for staff on Domestic Abuse Awareness focusing on:
·  Domestic abuse and its impact on women and children
·  Good practice responses 
·  Sources of support and referral pathways
·  Ways to engage children in talking about respect, healthy friendships,
    feeling safe

Co-facilitation support for staff focusing on:
Ensuring teachers and support staff observe sessions and take on an active role 
with co-facilitation
Facilitators will support practitioners to use the Toolkit and provide one to one 
briefing sessions prior to co-delivery
The tool kit will include lesson plans, learning objectives, continuation work, 
resources, and a recommended reading list for children and teachers.
The toolkit will empower them to effectively deliver the sessions to subsequent 
cohorts

We want children to be able to talk about their safety, concerns and ask for help.
We want children to know what it means to be a good friend and to engage in respectful 
behaviour.
We all have the right to feel safe all of the time.

Please email earlyyears.facilitators@bswaid.org to register your interest and we will 
book you in for an initial meeting, where we can discuss the program further.

*FREE subject to completing evaluation and feedback.

mailto:earlyyears.facilitators@bswaid.org




WeMatter welcomes referrals from parents and 
professionals for:

- CYP’s aged 8-17 years old.
- Across the whole of England.
- Experienced historic DA (no incidents in the last 3 months)
- Ideally no longer living with alleged perpetrator of the abuse 

*will be assessed based on level of current risk.

To make a referral please email wematter@victimsupport.org.uk or 
contact the WeMatter support line on 0300 373 0258 for more 
information.

mailto:wematter@victimsupport.org.uk






DORCAS- Daughters, Optimistic, Respect, Courage, 
Assurance & Support

Free service where the team deliver FGM training to 
professionals (schools, health, police etc) and to children 

in schools. FGM training covers Year 5 and 6 in primary 
schools and secondary schools and colleges.  Where the 
children are too young to learn about FGM and the school 

want some sort of delivery surrounding keeping their 
bodies safe, Dorcas can deliver a session called 'My Body 
Belongs To Me’, which can be adapted from as young as 

nursery right up to Year 6.  All primary schools' parents are 
offered a parent consultation before session.

If you would like some more information on this, please 
contact:

Carmen Tulloch;
Operations/Children & Families Services Manager 

 
Tel No. 0121 667 9496
Mobile: 07463012020

 Carmen@dorcasuk.com
 

www.dorcasuk.com







UPDATE FROM BABY AID BRUM - CLOSURE

Due to a shortage of funding, Baby Aid 
Birmingham has had to close all referrals.

Over the past 4 and a half years, from a 
pandemic to several cost-of-living crises, 

BabyAid has been on hand to support 
vulnerable families with baby 

items, clothing and a helping hand to 
thousands of children across the city.

If you are in need emergency support, 
please contact Birmingham City Council 

here:
https://www.birmingham.gov.uk/info/20152
/financial_employment_and_benefits_help

/2289/foodbanks

https://www.birmingham.gov.uk/directory/
68/other_organisations_that_can_help

https://www.birmingham.gov.uk/info/20152/financial_employment_and_benefits_help/2289/foodbanks
https://www.birmingham.gov.uk/info/20152/financial_employment_and_benefits_help/2289/foodbanks
https://www.birmingham.gov.uk/info/20152/financial_employment_and_benefits_help/2289/foodbanks
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.birmingham.gov.uk%2Fdirectory%2F68%2Fother_organisations_that_can_help%26sa%3DD%26source%3Deditors%26ust%3D1719404254741727%26usg%3DAOvVaw0R_0uqoVd_A9utHyL6lbkm&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cb58ea604d0c34dca049d08dc97534f2b%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638551631352207805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mwBEXPKBBoWUuZTWxBsaelfK3IqGK3XTgRqI5sQyJmI%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.birmingham.gov.uk%2Fdirectory%2F68%2Fother_organisations_that_can_help%26sa%3DD%26source%3Deditors%26ust%3D1719404254741727%26usg%3DAOvVaw0R_0uqoVd_A9utHyL6lbkm&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cb58ea604d0c34dca049d08dc97534f2b%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638551631352207805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mwBEXPKBBoWUuZTWxBsaelfK3IqGK3XTgRqI5sQyJmI%3D&reserved=0
















This excellent toolkit has 
been updated! A great 

resource if you are working 
with individuals who have 
received refugee status.

Right to Remain Toolkit – 
Right to Remain

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Frighttoremain.org.uk%2Ftoolkit%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cb4386c0276fe4ff92ca208dc94670bae%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638548417499495445%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W3yOphfnU6OCED5CujbvuXr9vqf9ymv3Y5oSBnN7yHc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Frighttoremain.org.uk%2Ftoolkit%2F&data=05%7C02%7CSummer.Baillarger%40greensquareaccord.co.uk%7Cb4386c0276fe4ff92ca208dc94670bae%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638548417499495445%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=W3yOphfnU6OCED5CujbvuXr9vqf9ymv3Y5oSBnN7yHc%3D&reserved=0








Rubery Swop Shop offers free used 
uniform. 

You can see more and contact them 
here: 

https://www.ruberyswopshop.co.uk
/

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ruberyswopshop.co.uk%2F&data=05%7C01%7CSummer.Baillarger%40greensquareaccord.co.uk%7C64102113660f4240615708db89d9b4fc%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638255340366827998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XuILCwSsA3Rgs3s%2Fj0QSpDyW4Do4uYPA14bQVZOM%2Fag%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ruberyswopshop.co.uk%2F&data=05%7C01%7CSummer.Baillarger%40greensquareaccord.co.uk%7C64102113660f4240615708db89d9b4fc%7Cd7e87084d7b947bca63b8356a479d689%7C0%7C0%7C638255340366827998%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XuILCwSsA3Rgs3s%2Fj0QSpDyW4Do4uYPA14bQVZOM%2Fag%3D&reserved=0






Birmingham City Council have an exciting new project (Birmingham Employment and Skills – 
BESP) with support for 16 – 29 year olds currently not in education, employment and training.

With the end of the school year approaching, you may have school leavers who are about to 
finish education but have not found employment or further education. If any of your students 
fall into this category, please can you make them aware of this project which could set them on 
a new career path.

Birmingham City Council are offering:

• Personalised support tailored to your needs from experienced professionals
• Workshops covering cv writing, interview techniques, job searching, employer expectations, 

confidence building and more…
• Opportunities to meet training providers, apprenticeship providers and employers
• A welcoming and supportive environment, we can come out to you as part of the community 

outreach.

Head to the Library of Birmingham (LoB) Youth Hub or for any further queries, email 
youthhub@birmingham.gov.uk.







Get started with Music 

This course is from The Princes Trust FOUNDATION programme for 
those not in work, education or training. Ideal for long term signers and 
or young people that have multiple needs. Also, beneficial for any 
young people that lack direction, self-belief or simply don’t know where 
to start.
Please contact them via email: WestMidsOutreach@princes-
trust.org.uk

mailto:WestMidsOutreach@princes-trust.org.uk
mailto:WestMidsOutreach@princes-trust.org.uk
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